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AIRPORT SHUTTLE INSTRUCTIONS 

 
• Upon departure from plane, go to nearest Baggage Claim. If you have “Checked 

Luggage,” retrieve it first. 

 

• Please call the DFW Marriott Airport North directly - hotel’s main line is (972) 

929-8800. 

 

• The operator will ask the last name of the person calling and / or the people in the 

party. They will also ask the Baggage Claim Terminal you are located at, i.e. A16, 

C2 

 

• You will be asked to take the escalator to the ground/lower level and wait under a 

Grey/Green “Courtesy Van” sign. 

 

• Please allow for around 30 minutes after the call for pick up from the airport. As 

there may be others waiting for additional shuttles, please waive to the shuttle 

driver when you see it come by so they know to stop. 

 

• The hotel Shuttle is Primarily Black with Red/White Lettering. The shuttle reads 

Dallas / Fort Worth Airport Marriott North. Please note that there is also a 

South location. Please ensure that you are boarding the correct shuttle. 

 

• We are less than 1 mile outside the North entrance to the Airport. 


